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MANAGEMENT DISCUSSION AND ANALYSIS REPORT

MESSAGE FROM MANAGEMENT

Business Introduction

Oxyzo Financial Services Private Limited (‘Oxyzo’ or ‘the Company’) is a Reserve Bank of India (RBI)
registered Non-Banking Financial Company (NBFC) that provides working capital funding to largely
small and medium enterprises (SMEs). The funding is done for procurement of raw materials under
the flagship brand“OfBusiness”. Lending for raw materials to SMEs is a large opportunity: ~US$ 300B
in India. ~75% of this opportunity is served by intermediaries who supply material and charge an
exorbitant IRR (40%+) as there are several of them in the supply chain. The balance is provided by
banks, who are limited by their want of a collateral.

Oxyzo (along with OfBusiness) has a global, first of its kind model (Lender ++), in which it doubles up
as a raw material (“"RM") aggregator along with being the working capital financier. Its’ focus segment
are vintaged SMEs with credit history with annual revenue in INR 5-500 cr range, working in core
sectors (manufacturing and contracting - including capital goods, consumer goods, packaging,
electricals, water, healthcare, auto/ auto ancillaries, polymers, roads/ rails/ bridges). Oxyzo also
prefers Business to Business (B2B) SMEs, where the SME delivers its product or service for a large
corporation, wherein cash flows of the SMEs are relatively more stable and predictable.

Macroeconomic Overview

On the assets' side, Oxyzo was faced with an increasingly gloomy picture as the year progressed in
FY20. India's GDP growth in FY20 continued on a downward growth trajectory which had begun in
Q1FY19. Before the COVID-19 pandemic and lockdown, both the RBI and the Central Statistical Office
(CSO) of the Government of India had revised the GDP growth rate downwards. The RBI changed its
full year GDP growth estimate from an initial 7.2% to 5% in December 2019 and ascribed the tapering
of growth to a tight credit market impacting fresh investments, weak capital expenditure and a
slowdown in manufacturing. In a similar vein, the second advance estimates of national income for
FY2020 released by the CSO on 28 February 2020 was substantially lower: GDP growth for FY2020
was pegged at 5% compared to 6.1% in FY2019; and growth in gross value added was estimated at
4.9% in FY2020 versus 6% in FY2019. For the segments that Oxyzo serves, there have been several
factors that have reduced the demand. India has had a decline in the auto/ auto components sectors
largely driven by limited credit availability and slowing private and commercial consumption. Capital
goods and heavy machinery have continued on their downward trend as in the previous years. On
the liability side, credit squeezing continues for NBFCs with the overall economic scenario being
bleak. This is reflected in the cost of borrowing having gone up for Oxyzo and all NBFCs of similar
vintage and/ or scale. The COVID-19 induced lockdown/social distancing measures started in March
2020 and put 75% of the overall economic activity into standstill. It consequently hastened the
downward trajectory of GDP growth in Q4FY20 to 3.1%. For FY20, India’s GDP growth declined to 4.2%
as compared to 6.1% in FY19. It suffices to say that Oxyzo's strong performance continued in FY20 in
spite of the hurdles posed by an adverse economic scenario.
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The Covid-19 pandemic and lockdown

The episode of Covid-19 was unprecedented on all counts and had large repercussions on all forms of
business. On 25" of March 2020, India went on to initiate the largest nation-wide lockdown in the world.
The full lockdown lasted up to 3™ May 2020. Mobility, life and business came to a grinding halt across the
country. While since then, the authorities have started relaxing norms of opening up and various parts of
the economy and geographies, it must be said that all businesses were taken back by 3-6 months, wherein
they had to rely on their reserves to keep their operational and financial obligations intact.

Public resources were stretched to the hilt. While the slowdown in GDP growth had an adverse impact on
Government revenue collections in FY20, the COVID-19 induced lockdown further exacerbated the situation.
As revenues went down, costs went northwards as the public bodies were engaged in virus containment
efforts, public health measures and enforcement of lockdown norms. Actual fiscal deficit of the central
government widened to 4.6% of GDP in FY20 which was significantly higher than its revised fiscal deficit
target of 3.8% of GDP.

The Company had to react, and it did. It went on a 15-pronged agenda to last the pandemic and resultant
downturn.

Business Continuity

e Activating business continuity plans, with emergency response teams to monitor the situation and
implementing actions in real time for all Company employees. These were shared with all internal
and external stakeholders.
Disbursing only secured loans for new customers.
Continuing services for all current customers.
Rationalizing fixed costs to meet reduced revenue.
Moving the entire company machinery to focus on collections.
Matching new loan disbursals to capital raised so that the Company cash reserves are maintained.
Reaching out to customers to ensure that pending claims could be paid and they could get their
servicing requirements met.

Health and Safety

e Continuing operations under a strict, well-defined ‘Work-from-Home' Protocol.

e Enforcing strict adherence to lockdown guidelines of the central, state governments and local
municipal bodies as applicable.

e Providing safe means of transportation to all employees who were engaged in emergency and
unavoidable services.

e Providing support to state government and district administration in areas like technology and
provision and distribution of essential services and commodities for the needy. Under the above
agenda, the Company launched a widely used service application for the masses in Haryana with
Haryana Government called “Jan Sahayak”, which connected the needy with the providers of
essential services like medicines, testing and food. The Company and its employees also distributed
food packets to several needy across the country.

Data Safety
e Moving the IT infrastructure to ensure availability of adequate bandwidth, setting up virtual private
networks, making laptops available where needed and creating multiple platforms for collaboration
and team meetings over digital media.
e Ensuring full data security of each company’s network as IT infrastructure was being moved.
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e Getting all stakeholders to quickly get on to digital platforms for two-way communication.
e Creating multiple channels of communication to stakeholders, both internal and external.

The government also introduced several programs for support to NBFCs and SMEs. The program for NBFCs
was support in the form of cheaper credit, which Oxyzo has availed to the fullest. Given the strong asset
quality, profitability and tight processes and controls, Oxyzo is one of the highest benefactors of these
programs for NBFCs of its vintage, scale and rating. The RBI also introduced a 6-month moratorium program
for SMEs at the discretion of the lender. Oxyzo, given its focus on relatively strong customers, had to dole
out moratoriums to only a few of its customers (less than 5% of its portfolio) as they did not need any
moratorium support.

The pandemic was an eye opener and a litmus test of the Company’s business and operating model across
leverage, profitability and asset quality. Today. Oxyzo can proudly

claim that it has waded through tough times and has emerged out stronger than ever before.

Outlook for FY 21

As the pandemic has spread across the globe, the global macroeconomic outlook remains negative. Several
multilateral agencies have projected recession for the global economy in the calendar year 2020 with the
IMF (International Monetary Fund) warning of the worst global recession in almost a century.

Back in India, RBI estimates the real GDP growth of India to remain negative in FY21. Rating agencies and
economic think-tanks have predicted a contraction in India’s GDP from 2% to 5% on the back of extended
lockdown, factory shutdowns, supply chain disruptions, travel restrictions, reduced discretionary spending
and recessionary outlook for the global economy. India’s particularly been affected more as the nationwide
lock down was announced for the greater part of the 15t quarter of FY21 and the top 10 cities still reeling
under the fear of spread of the virus and the consequent strain on public and health expenditure.

To avert steeper decline in economic growth, major countries have used a mix of monetary and fiscal tools
to ensure liquidity and credit flow to their economies. In India, while the RBI has been doing the heavy
lifting, various policy measures announced by the Government in its Economic Package are perceived to be
more useful in the medium to long term. A lot of it also needs to reach the needy as the availing of
relaxations have been largely confined to the large enterprises. Given the widening fiscal deficit forecasted
in FY21, both Union and state borrowings are expected to borrow heavily, thus increasing the borrowing
costs across the NBFC ecosystem.

In the kind of environment as above, we expect a huge flight to quality. Capital will flow to the richly
deserving in lenders. And orders will flow to the deserving in SMEs, where there may be consolidation too.
In this kind of an environment, we expect Oxyzo and its borrowers to stand-out and take a lion’s share of
the economic activity building on the strong fundamentals of their respective businesses. To reiterate, Oxyzo
stands out as the clear leader in its peer set for profitability, asset quality and leverage and Oxyzo's
customers stand out for their vintage, relatively stable B2B businesses and past reserves that the Company
filters before lending.
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Financial and Operational Performance

The Company entered FY 19-20 with focus on book building and growth with objective of profitability, asset
quality and leverage as key drivers and operating efficiency and customer centricity as key measures. Oxyzo
lived up to the targets that it defined for itself.

The key financial parameters are:

e Assets under Management (AUM) grew by 150% from INR 360 Crore as on March 31, 2019 to INR
898 Crore on March 31, 2020.

e Total revenue grew from INR 42 Crore in 2018-19 to INR 135 Crore in 2019-20.

e Profit Before Tax (PBT) increased by INR 23 Crore from INR 5 Crore in 2018-19 to INR 28 Crore in
2019-20.

e Profit After Tax (PAT) increased by INR 17 Crore from INR 4 Crore in 2018-19 to INR 21 Crore in
2019-20.

e Oxyzo's GNPA was 0.93% with a PCR of 69%. The net NPA at 0.29% as at 31 March 2020.

e Capital adequacy as at 31 March 2020 was 35.14%, which is well above the RBI norms.

e Debt-equity ratio as at 31 March 2020 was 1.96 compared to 2.56 as at 31 March 2019.

Net worth as at 31 March 2020 was INR 319 Crore compared to INR 102 Crore as at 31 March 2019.
Borrowings

The borrowing book stood at INR 624.84 Crore as on March 31, 2020 against INR 260.86 Crore as of March
31, 2019. The year-end leverage was 1.96X with an average of 2.5X during the year.

The Company focused on diversified borrowing mix with reduced cost of borrowing through increased the
share of bank borrowings in its mix. Borrowing summary is as below:

Particulars (INR Crores) As at 31 March 2020 As at 31 March 2019

Debentures (secured)

Non-convertible debentures 131.10 68.10
Term loans (secured)

From Banks 249.76 58.67
From non-banking financial institutions 210.62 111.99
Loans repayable on demand (secured)

Bank overdraft 18.10 10.98
Commercial papers 15.26 1312
Total 624.84 260.86

e Continued focus on diversification; overall share of bank financing increased 150% on Y-o-Y basis;
with plans to adding pubic-sector banks in the resource mix
e Company added 17 lenders including 9 Banks and 1 DFI during the period
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Business Strengths

Sizeable and banked customer segment: Company serves sizable and banked SME customers that are
financially and operationally similar with B2B services to their end anchor; relatively more stable with
financial discipline but a clear financing need.

e All customers of the Company are in core sectors of the economy i.e, manufacturing and
contracting services

e All customers of the Company are sizable, minimum size of INR 3 crores in manufacturing and INR
20 crores in contracting services.

e All customers of the Company are in B2B products or services themselves (i.e., they deliver a product
or a service for a large anchor customer). Hence, their cash flows are more stable with no/ limited
off book income (billing to anchors and hence GST compliant).

e All customers of the Company are high vintage; average age of 8+ years and profitable.

e Target segment of the Company are banked SMEs who have at least one banking line (CC/ OD
limits for working capital) but meet their working capital requirements by purchasing material on
credit from their creditors.

e All customers of the Company have highly standardized P&Ls (~65% in COGS of buying raw
material) and Balance Sheets (~90-120 days of working capital).

e All customers of the Company have a very high dependency and engagement with Oxyzo because
of its services of raw material fulfilment and marketing services.

e Most customers of the Company are in largely city peripheries and Tier Il towns, which have been
less affected by the Covid-19 pandemic.

Unique business model and synergies:

Oxyzo (along with OfBusiness) has a global, first of its kind model called Lender ++. It doubles up as a raw
material ("RM") aggregator along with being the working capital financier. The product offered is a cash
flow matched “purchase financing line” product, where the SME draws down as much as it needs and pays
for as long as it uses the capital. The other difference is that all the drawdowns are in the form of purchase
RM (which are largely bulk materials like metals, plastics, diesel and bitumen), a significant proportion of
which are aggregated by OfBusiness. Thus, the SME pays interest but saves on better RM procurement. The
model itself takes care of guaranteed end use, higher engagement, better collections efficiency and higher
business yield enhancing the Company's profitability. The Company and its sister concerns have also
ventured into other services like BidAssist, a marketing engine for SMEs, which doubles up as the major
lead acquisition engine for lending.

Given its Lender++ model, OfBusiness has built a proprietary risk and monitoring framework that is suited
to working capital lending. It does not take any inventory, quality or pricing risks in raw material
aggregation. It suffices to say that the Company is aggressively marching ahead in its vision to create a SME
network in which SMEs solve their capital needs while also getting their other essential services for growth.

Business Update

The year FY20 was a significant one for the Company. The Company, apart from marching ahead on financial
indices as already covered in the note, marched ahead operationally in many areas that will demonstrate
both long-term and short-term value.
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One of the key reasons for the growth in FY20 was the expansion in West with headquarters in Mumbai.
The Company opened new offices in Mumbai, Pune, Vapi, Indore and deepened its presence in Gujarat from
its Ahmedabad office. The Company also started operations in the east with new locations like Bhubaneswar
and Vizag. It also deepened presence in North with the opening of Chandigarh and Haridwar. The company
follows a simple policy of following where the demand is in its segments and prioritizing new locations
adjacent to where it operates. FY21 will largely be a consolidation year (with not more than 3-5 locations
being opened across India) in new geographies given the spread of the Covid-19 pandemic and the rapid
expansion in locations across the last 2 years. South remains a large focus area and we will further
consolidate our presence in areas where we have set up offices.

The other key element of growth in FY20 was the large move towards a secured portfolio. Today, the
Company's portfolio is more than 60% on the secured side, a trend that the Company intends to keep in
the next foreseeable future. In lieu of this, the Company started its property backed financing products in
FY20. The product has been well accepted in its pilot locations of where the Company has a stronghold. The
Company also launched two other new products, drop line overdraft limits and sales bill discounting, in its
strong hold locations, which has met with success. The Company continues to march ahead in deepening
its presence across these core products in FY21. Each of these products have been launched with very tight
risk guidelines and will be monitored closely for a year before they are pushed pan India.

There are several new raw materials that the Company started funding for aggregation. In addition to its
core areas of metals, plastics and paper, the company launched SKUs in bitumen to strengthen its presence
in petroleum products and several other products in industrial chemicals. All these products were launched
for current customers in company served regions. These products will be taken pan India during the course
of FY21.

To meet the growth targets for FY20, the Company’s on the ground sales and operating forces grew in
number by 40% and the same is expected to hold for FY21. It is to the Company’s credit that productivity
has enhanced to the extent that in FY20, the Company AUM grew by 160%. The Company's strong focus
on enhancing field productivity through the use of 3Ts: technology, training and territory focus will continue
in FY21.

Business Outlook
FY21 is the year of the COVID-19 pandemic. We think of FY21 in three phases.

Phase | (Quarter 1, FY21): This is the phase of business continuity. In this phase, we will focus on making
sure that we are affected as little as possible in the areas of company’s financial health and asset quality
while making sure that compliances, data security and stakeholder management across both physical and
business health is maintained. We expect the Company to contract its business by nearly 10% year on year
during this time while largely maintaining its leverage, profitability and asset quality. In this phase, the
Company will keep serving its old customers with minimal growth aspirations for the book to take care of
the macro environment.

Phase Il (Quarter 2, FY21): This is the phase of business consolidation and growth. In this phase, all
geographies will be started with new disbursals focused on only current geographies with secured products.
This phase will ensure that all company functions and geographies are put back into operation. The
Company expects to grow its business by about 50% year on year in this period while maintaining its
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leverage, profitability and asset quality. Consequently, after the first two phases, the Company expects to
have grown by 40% on a year on year basis.

Phase Ill (Half 2, FY21): This is the phase of rapid expansion and growth where the company will come
back to full steam across regions, products, materials and also expand into the new avenues as covered.
The Company expects to grow 150-160% year on year in this phase. Consequently, across the year, the
Company expects to grow its AUM by 80-90% across the three phases while maintaining its focus leverage,
profitability and asset quality. This will consolidate the leadership position that Oxyzo has in its peerset.

Risk Management

Company has a well-defined risk governance structure which includes periodic reviews and close monitoring
to enable building a sustainable business that takes care of the interests of all stakeholders. It has a clearly
defined risk management policy that lays down guidelines for all operational areas. Comprehensive annual
risk review exercises go towards continually updating the risk management policy. The policy defines role
of the Company'’s Risk Management Committee which oversees all aspects of the business, especially credit
underwriting.

Underwriting: The underwriting team in the Company is drawn from SME experienced underwriters of
banks and NBFCs. The Company follows a “meet only” policy in which the underwriter has to meet the
borrower at least once. The Company also has a no deviation policy to its "Risk bible”, which is revised
periodically but definitely once a quarter, when all proposed deviations are studied. The Company has a
credit committee that sits daily to monitor all risk decisions being made. Lending is within a 200 km radius
of its office; the Company has 14 offices across India.

Collections: The Company has a field staff of ~10% of its workforce engaged in collections that are
responsible for any customer that is not pre-paying. It is strongly augmented in collections by an in-house
calling team which uses both data and technology to increase collections efficiency. One of the strong
company philosophies is that we are all in the business of collections, hence all field staff across operations,
underwriting and sales augment the collections function.

Risk, Monitoring and audit: This is the strongest cell of OfBusiness where risk and monitoring is studied
across 7 levels:

e End-user industry mix to see that no industry is >15% of the portfolio.

e Anchor mix to see that no individual anchor (the Company’s borrower) is >2% on portfolio and no
regional anchor is >10% of the regional portfolio.

e Anchor database is maintained and updated across 700+ anchors.

e A healthy mix of secured/ unsecured (60/40) is maintained.

e Payment behavior for interest, repayments and delays are studied to make predictive calls on SMEs,
anchors, regions and the sector

e All our IT systems are in-house developed, with tight controls and monitoring. Most lenders would
vouch for that.

e Statutory audit, Tax Audit by Big 4, GST Consultancy by Big 4 and internal audit by renowned firm.
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Regulatory Guidelines by RBI

Oxyzo continues to comply with the guidelines issued by RBI regarding accounting guidelines, prudential
norms for asset classification, income recognition, provisioning, capital adequacy, concentration of credit,
credit rating, Know Your Customer (KYC) guidelines and Anti Money Laundering (AML) standards, fair
practices code and real estate and capital market exposures. While compliance is mandatory, the Company
has moved far ahead in introducing several practices that go beyond the call of law and statute and has
initiated and strictly follows several processes that are built with the objectives of processes efficiency,
abundant stakeholder communication and tightening of data security.

Internal Audit and Control

The Company's well-defined organizational structure, documented policy guidelines, defined authority
matrix, and various internal controls help ensure efficiency of operations, compliance with internal policies,
and applicable laws and regulations as well as protection of Company resources.

The structure is designed to provide a reasonable assurance with regard to reliability of financial reporting,
monitoring of operations, protecting assets from unauthorized use or losses, compliances with regulations,
prevention and detection of fraudulent activities etc. The Company has continued its efforts to align all its
processes and controls with leading practices and regulations. The internal control system is supplemented
by extensive internal audits, regular reviews by the management and standard policies and guidelines which
ensure reliability of financial and all other records.

The Company has a robust internal audit program, where the internal auditors, an independent firm of
chartered accountants to conduct audit risk based internal audit with a view to not only test adherence to
laid down policies and procedures but also to suggest improvements in processes and systems. Over the
past year, the Company has also built an in house internal audit team, which will supplement the work of
the external auditors and do the system improvements on a real time basis.

The audit program and scope is agreed upon by the central audit committee. The Company has in material
respect an adequate internal financial control over financial reporting and such controls are operating
effectively.

Information Technology

At Oxyzo, we have an in-house developed omni-channel, highly scalable, workflow-based, cloud based end-
to-end loan origination and management platform which has been the backbone of the company since day
one. Technology is core to the operations of the Company and plays a very important role in scaling
businesses with increased productivity, reduced cost of delivery, fast turnaround time and increased
customer satisfaction. An in-house platform offers tremendous advantages such as faster implementation,
lower cost, ease of scalability and flexibility in operations.
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During the year, the Technology team worked on various initiatives to enrich the capabilities of Oxyzo
platform further. Some of the key projects implemented are:

1. Document identification and assessment engine: This uses Al to identify, auto categorize and read
information from various formats of customer documents.

2. Auto analysis of credit reports, financials, banking and GST returns to auto create Loan Sheet to speed
up the processing and underwriting.

3. Post sanction automation workflows to help speed up disbursals, manage the lifecycle of the loan and
automate communications with the client.

4. Risk monitoring framework — We developed a risk monitoring framework where various data points
about a customer are gathered periodically from multiple sources like MCA, GSTN, Bureaus, e-Courts
websites, bank statements, Ledgers. On top of this data, various techniques/algorithms are being developed
to identify the risks and raise alerts when any anomaly is discovered.

5. Fraud detection — Developed various techniques to identify fraudulent applications, forgery of data and
documents to avail credit.

6. Multiple digital payment options: Integrated with various payment gateway’'s and banks to provide
multiple digital payment options to customers like Virtual Accounts, BBPS, UPI, e-NACH.

7. Technology team also deployed a data lake infrastructure and provided an analytics engine on to
generate reports across departments for better decision making.

8. Established disaster recovery and Business Continuity Plans to improve system resiliency.

9. Various functional and technology initiatives have been implemented in the domain of Cyber Security to
detect and respond to threats such as unauthorized access, data breaches, malware, Denial-of-service

» Low Acquisitlon Cost
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attacks etc. These initiatives include: defining Early Warning Signals, performing Vulnerability Assessment
and Penetration Tests (VAPT) periodically, implementing WAF technologies, training and educating
employees on various aspects of IT Governance.

Material development in Human Resources

At Oxyzo, we believe that our employees are our most valuable assets and it's our endeavor to induct them,
train them, groom them and help them realize their full potential. The Human Resource function plays a
crucial role in supporting the organization in meeting its dynamic needs from recruitment, on-boarding and
training to performance management, compensation and benefits, and organizational development. This
year, our Company reached new milestones and scaled greater heights as our Human Resource team rose
to meet dynamic needs of the organization. Few key initiatives for employment engagement and knowledge
developments are as under.

e Complete management of employees’ health, safety and motivation during the Covid-19 pandemic.

e launched Career Enrichment Program (Learning and Development initiative) for freshmen OFBians
to promote and build cross functional competency building

e Conducted the first ever virtual onboarding of all our Management Interns (26) and Management

Trainees (23) on zoom

Implemented core HRMS modules like Attendance/Leave Management, E-Onboarding and E-exit

Onboarded 150+ new joinees in the Company FY 2019-20.

Strengthened the performance management systems across the Company

Staffed team across all new regions and products

Conducted motivation led events like townhalls and offsites across India and functions

Significant changes in key financial ratios

In compliance with the requirements of Schedule V of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, as amended, it is confirmed that there has been no significant change
(i.e. 25% or more during the financial year 2019-20, as compared to financial year 2018-19) in the key
financial ratios, as mentioned in these regulations.

Cautionary Statement

Statements in this Management Discussion and Analysis describing the Company’s objectives, projections,
estimates and expectations may be ‘forward looking’ within the meaning of applicable laws and regulations.
Actual results may differ from those expressed or implied. Important factors that could make a difference
to the Company'’s operations include global economy, political stability, changes in government regulations,
tax regimes, economic developments and other incidental factors. Except as required by law, the Company
does not undertake to update any forward-looking statements to reflect future events or circumstances.
Investors are advised to exercise due care and caution while interpreting these statements.
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OUR LENDING PARTNERS

Oxyzo is backed by reputed lenders who have provided total facilities of

INR 1050 Crores. We raise capital through Term Loans, NCDs, Cash Credit
Lines, External Commercial Borrowings and Commercial Papers.

Some leading institutions who have taken exposure on OXYZO include:
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BOARD OF DIRECTOR AND KEY
MANAGERIAL PERSON

Asish Mohapatra (Director)

He brings deep operational expertise in managing and defining vision for new age
businesses from his past roles as a Director at Matrix Partners, India as an Engagement
Lead at McKinsey and as an Operations manager at ITC, where he led the turn-around of a
production plant acquired by ITC and holds an MBA from Indian School of Business,
Hyderabad and a B. Tech in Mechanical Engineering from Indian Institute of Technology,
Kharagpur.

Ruchi Kalra (CFO, WTD)

Prior to leading finance at OfBusiness, was a Partner at McKinsey and adds an extensive
experience in the financial services sector to the team. She has worked with numerous
Banks and NBFCs on turnaround projects and led the Retail and SME banking service
practice in India. Prior to McKinsey, Ruchi worked with Evalueserve in the Business Research
Division and holds an MBA from Indian School of Business, Hyderabad and a B-Tech in
Chemical Engineering from Indian Institute of Technology, Delhi.

Vasant Sridhar (Director)

As part of the Founding Team at OfBusiness and led the company’s entry into the
manufacturing vertical. Prior to OfBusiness, he headed the Business Excellence Function at
ITC Limited - Agri Business Division (ILTD). A certified Lean Six Sigma Black Belt, he drove
the deployment of advanced analytics and process excellence across multiple functions,
mentoring 200+ managers and holds a Bachelors in Chemical Engineering from IIT Madras.

Sathyan David (Independent Director)

Sathyan was previously the Chief General Manager, Department of Non Banking Super
vision, Reserve Bank of India and has designed regulatory frameworks over the entire NBFC
sector In 35 years with RBI, David has served as a member chair of various committees and
was RBI's Nominee Director at Indian Bank and Karur Vysya Bank

Rohit Kapoor (Independent Director)

Rohit is currently the Chief Executive Officer at OYO Hotels & Homes, world’s third largest
and fastest growing hospitality chain. Rohit was previously an Executive Director at MAX
Healthcare. Rohit was also a financial services consultant with Mckinsey & Company and
holds an MBA from Indian School of Business, Hyderabad.

Akshat Pande (Independent Director)

Akshat is the Founder and Managing Partner of Alpha Partners, a leading corporate and
commercial law firm based in India and in his career of more than more than 15 year has
represented leading corporates and MNCs in the field of corporate and commercial law.
Akshat is also an angel investor with Inflection Point ventures.

Brij Kishore Kiradoo (Compliance Officer)

Prior to Ofbusiness, was working with Fortis Healthcare Limited, Gurgaon as a Company
Secretary in one of its Subsidiary Company. After becoming a member of Institute of
Company Secretaries of India in July 2015, he joined Religare Aviation Limited, New Delhi as
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Bikaner-Rajasthan.




OUR VALUE

0 Q
= 382 > =
= A WWW
Warrior Spirit Unrivalled Culture Integrity Industry Excellence Customer Centricity
Learn from every  People First Stand for Excellence is All our actions for
opportunity what’s right! a habit customer delight

OUR BELIEF

Tap “Under Served” SMEs, Build a business that Build a network than a

“Unserved” is smaller and collects on its own transaction led lending
riskier business

All our SMEs are banked and Bounce rate Smart Financing as proposition
have very little off book income < gives strong network effects
NPAs<1%
Customer Grow through Profitability

acquisition cost Leverage is the key

should be negative

Strongly leverages Tech capabilities, Best in class leverage metrics in Consistent ~5% per tax RoA
India’s 2 nd largest Tender new age companies for the last 3 Years
aggregation platform



INDEPENDENT AUDITOR'S REPORT

To the Members of Oxyzo Financial Services Private Limited

Report on the Audit of the Ind AS Financial Statements
Opinion

We have audited the accompanying Ind AS financial statements of Oxyzo Financial Services Private Limited (“the
Company”), which comprise the Balance Sheet as at March 31, 2020, and the Statement of Profit and Loss (including
Other Comprehensive Income), the Statement of Cash Flows and the Statement of Changes in Equity for the year then
ended, and a summary of significant accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid financial
statements give the information required by the Companies Act, 2013 (“the Act”) in the manner so required and give a
true and fair view in conformity with the Indian Accounting Standards prescribed under section 133 of the Act read with
the Companies (Indian Accounting Standards) Rules, 2015, as amended, (“Ind AS") and other accounting principles
generally accepted in India, of the state of affairs of the Company as at March 31, 2020, and its profit, total
comprehensive loss, its cash flows and the changes in equity for the year ended on that date.

Basis for Opinion

We conducted our audit of the Ind AS financial statements in accordance with the Standards on Auditing specified
under section 143(10) of the Act (SAs). Our responsibilities under those Standards are further described in the Auditor's
Responsibility for the Audit of the Financial Statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India (ICAI) together with the
ethical requirements that are relevant to our audit of the financial statements under the provisions of the Act and the
Rules made thereunder, and we have fulfilled our other ethical responsibilities in accordance with these requirements
and the ICAI's Code of Ethics. We believe that the audit evidence obtained by us is sufficient and appropriate to provide
a basis for our audit opinion on the financial statements.

Emphasis of Matter

We draw attention to Note 41 to the Ind AS financial statements, which fully describes that the Company has recognised
impairment on financial assets to reflect the adverse business impact and uncertainties arising from the COVID 19
pandemic. Such estimates are based on current facts and circumstances and may not necessarily reflect the future
uncertainties and events arising from the full impact of the COVID 19 pandemic.

Our opinion is not modified in respect of this matter.
Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
financial statements of the current period. These matters were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.
We have determined the matters described below to be the key audit matters to be communicated in our report.



Key Audit Matter

Auditor’s Response

First time adoption of Indian Accounting
Standards (Ind AS):

(Refer Note 43 to the Ind AS financial statements)

The Company has adopted Ind AS from April 1,
2019 with an effective date of April 1, 2018 for such
transition. For periods up to and including the year
ended March 31, 2019, the Company had prepared
and presented its financial statements in
accordance with the erstwhile generally accepted
accounting principles in India (Indian GAAP). To
give effect of the transition to Ind AS, these
financial statements for the year ended March 31,
2020, together with the comparative financial
information for the previous year ended March 31,
2019 and the transition date Balance Sheet as at
April 1, 2018 have been prepared under Ind AS.
The transition has involved significant change in
the Company’s policies and processes for financial
reporting, including generation of supportable
information and applying estimates to inter alia
determine impact of Ind AS on accounting and
disclosure requirements prescribed under extant
Reserve Bank of India (RBI) directions.

In view of the complexity involved, Ind AS
transition and the preparation of financial
statements subsequent to the transition date have
been areas of key focus in our audit.

Principal audit procedures:

e Read the Ind AS impact assessment performed by the
Management and the resultant changes made to the
accounting policies considering the requirements of the
new framework.

e Evaluated the exemptions and exceptions allowed by Ind
AS and applied by the Management in applying the first-
time adoption principles of Ind AS 101 in respect of fair
valuation of assets and liabilities existing as at transition
date.

e Tested the accounting adjustments posted as at the
transition date and in respect of the previous year to
convert the financial information reported under
erstwhile Indian GAAP to Ind AS.

e Evaluated the appropriateness of the disclosures required
for the first time adoption of Ind AS which includes the
appropriateness of the reconciliations of the previously
published retained earnings and profits with the restated
Ind AS balances.

e Tested the adequacy of required disclosures made as per
Ind AS in the financial statements.

Allowances for Expected Credit Losses:

(Refer Note 2.13 and 41 to the Ind AS financial
statements)

As at March 31, 2020, loan assets aggregated
%89,786.80 lakhs, constituting 93% of the
Company's total assets. Significant judgement is
used in classifying these loan assets and applying
appropriate  measurement  principles.  The
allowance for expected credit losses (“ECL") on
such loan assets measured at amortised cost is a
critical estimate involving greater level of
management judgement.

As part of our risk assessment, we determined that
the allowance for ECL on loan assets (including
undisbursed commitments) has a high degree of

Principal audit procedures:

We have examined the policies approved by the Board of
Directors of the Company that articulate the objectives of
managing each portfolio and their business models. We
have also verified the methodology adopted for
computation of ECL ("ECL Model”) that addresses policies
approved by the Board of Directors, procedures and
controls for assessing and measuring credit risk on all
lending exposures measured at amortised cost.

Additionally, we have confirmed that adjustments to the
output of the ECL Model is consistent with the
documented rationale and basis for such adjustments
and that the amount of adjustment has been approved
by the Board of Directors

-
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estimation uncertainty, with a potential range of
reasonable outcomes for the financial statements.

The elements of estimating ECL which involved
increased level of audit focus are the following:

e Qualitative and quantitative factors used in
staging the loan assets measured at amortised
cost.

e Basis used for estimating Probabilities of
Default ("PD"),

e Basis used for estimating Loss Given Default
("LGD")

e Judgements used in projecting economic
scenarios and probability weights applied to
reflect future economic conditions.

Adjustments to model driven ECL results to
address emerging trends.

Our audit procedures related to the allowance for ECL
included the following, among others:

e Tested the design and effectiveness of internal controls
over the:

—  Completeness and accuracy of the Exposure at
Default ("EAD") and the classification thereof into
stages consistent with the definitions applied in
accordance with the policy approved by the Board
of Directors including the appropriateness of the
factors applied for such staging.

-  Completeness and accuracy of information used in
the estimation of the PD for the different stages
depending on the nature of the portfolio; and

- Computation of the ECL including adjustments to
the output of the ECL Model.

e Also, for samples of ECL on loan assets tested:

- We tested the input data from the period of default
report used in estimating the PD, using Information
System specialists to gain comfort on data integrity
and other related information;

- We evaluated reasonableness of LGD estimates by
comparing actual recoveries post the loan asset
becoming credit impaired with estimates of LGD.

- We evaluated the incorporation of the applicable
assumptions into the ECL Model and tested the
mathematical accuracy and computation of the
allowances by using the same input data used by
the Company with the help of risk advisory
specialist.

e We also tested the adequacy of the adjustment after
stressing the inputs used in determining the output as
per the ECL Model and ensured that the adjustment was
in conformity with the amount approved by the Board of
Directors.

e We also assessed the adequacy of disclosures made in
relation to the ECL allowance in accordance with confirm
compliance with the provisions of Ind AS 107.

Information Technology and General Controls :

The Company is highly dependent on technology
due to the significant number of transactions that
are processed daily across multiple and discrete
Information Technology (“IT") systems. The audit
approach relies extensively on automated controls
and therefore on the effectiveness of controls over
IT systems. IT application controls are critical to
ensure that changes to applications and
underlying data are made in an appropriate
manner. Appropriate controls contribute to

Principal audit procedures:

e We obtained understanding of Management's key
controls operating over the information technology in
relation to financial accounting and reporting systems,
including system access and system change
management, program development and computer
operations.

e We tested the design, implementation and operating
effectiveness of the significant accounts-related IT
automated controls which are relevant to the accuracy of
system calculation, completeness and accuracy of
reports.

e Access rights were tested over applications, operating
systems and databases relied upon for financial
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mitigating the risk of potential fraud or errors as a
result of changes to applications and data.

reporting. Specifically, the tests were designed to cover

the following:

- New access requests for joiners were reviewed and
tested for appropriate authorisation;

-  User access rights were removed/changed on a
timely basis when an individual left or moved role;

—  Access rights to applications, operating systems and
databases were periodically monitored for
appropriateness; and

- Highly privileged access is restricted to appropriate
personnel.

Other areas that were independently assessed includes

password policies, security configurations, controls over

changes to applications and databases and that business

users and developers did not have access to change

applications, the operating system or databases in the

production environment.

Revenue recognition :

(Refer Note 2.4 and 21 to the Ind AS financial
statements)

Revenue is the most significant balance in the
statement of profit and loss. Revenue is made up
of interest income, fees and commission income.
We focused on this area because revenue requires
significant time and resources to audit due to
magnitude, revenue transaction near to the
reporting date. The interest income on loans is
recognised using the effective interest rate (‘EIR’)
method which spreads directly attributable cash
flows over the expected lives of the loans. This
includes the one-time non-refundable fee earned
by the Company and costs incurred to generate
loans. The Company carries out the necessary
computations for making relevant adjustments,
after making judgements and assumptions for
tenor, portfolio segregation, rate of interest etc.

The assumptions in calculations are:
expected life of instruments

usage pattern, and redemption profiles of loans
informed by past customer behaviour
grouping of portfolios

Further, manual process to recognise income on
impaired assets including Non-Performing assets
and provisioning of the same.

Principal audit procedures:

e Performed process walkthroughs to identify the key

systems, applications and controls used in the revenue
recognition processes with specific focus on whether an
interest income is recorded as per EIR model over the
contract term on a straight-line basis or other applicable
basis as per the terms of the contract.

Evaluated and tested design and operating effectiveness
of controls addressing this risk.

Tested the relevant general IT and applications controls
over key systems used in the revenue recognition
processes

Inspected samples to ensure that pricing structure, fees
and costs are appropriately incorporated into the EIR
models as required by the relevant accounting standards.
Tested the manual workings prepared by the
management for EIR and accrued interest calculation as
at reporting date.

Considered the sensitivity of the EIR model to changes in
key assumptions.

Assessed the appropriateness of the Company’s revenue
recognition policy by comparing with applicable
accounting standards and prudential norms laid down by
RBI.
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In view of above mentioned judgements and
computations carried out by management, we
have considered this as a key audit matter.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Company's Board of Directors is responsible for the other information. The other information comprises the
information included in the Director's Report, but does not include the financial statements and our auditor’s report
thereon.

e Our opinion on the financial statements does not cover the other information and we do not express any form of
assurance conclusion thereon.

e In connection with our audit of the financial statements, our responsibility is to read the other information
identified above when it becomes available and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained during the course of our audit or otherwise
appears to be materially misstated.

e If, based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Management’s Responsibility for the Financial Statements

The Company's Board of Directors is responsible for the matters stated in section 134(5) of the Act with respect to the
preparation of these financial statements that give a true and fair view of the financial position, financial performance
including other comprehensive income, cash flows and changes in equity of the Company in accordance with the Ind
AS and other accounting principles generally accepted in India. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of the Act for safeguarding the assets of the Company
and for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the financial statement that
give a true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic
alternative but to do so.

Those Board of Directors are also responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibility for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
SAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of financial statements.

-
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As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

e Obtain an understanding of internal financial control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also responsible for expressing our
opinion on whether the Company has adequate internal financial controls system in place and the operating
effectiveness of such controls.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor's report. However, future events or conditions may cause the Company to
cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.

Materiality is the magnitude of misstatements in the financial statements that, individually or in aggregate, makes it
probable that the economic decisions of a reasonably knowledgeable user of the financial statements may be
influenced. We consider quantitative materiality and qualitative factors in (i) planning the scope of our audit work and
in evaluating the results of our work; and (ii) to evaluate the effect of any identified misstatements in the financial
statements.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during
our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or
when, in extremely rare circumstances, we determine that a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Other Matters

The comparative financial information of the Company for the year ended March 31, 2019 and the related transition
date opening balance sheet as at April 1, 2018 included in these financial statements, have been prepared after
adjusting previously issued the financial statements prepared in accordance with the Companies (Accounting

-
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Standards) Rules, 2006 to comply with Ind AS. The previously issued financial statements were audited by the
predecessor auditor whose report for the year ended March 31, 2019 and March 31, 2018 dated May 30, 2019 and June
29, 2018 respectively expressed an unmodified opinion on those financial statements. Adjustments made to the

previously issued financial statements to comply with Ind AS have been audited by us.

Our report is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

1

a)

b)

Q)

d)

e)

As required by Section 143(3) of the Act, based on our audit we report that:

We have sought and obtained all the information and explanations which to the best of our knowledge and
belief were necessary for the purposes of our audit.

In our opinion, proper books of account as required by law have been kept by the Company so far as it appears
from our examination of those books.

The Balance Sheet, the Statement of Profit and Loss including Other Comprehensive Income, the Statement of
Cash Flows and Statement of Changes in Equity dealt with by this Report are in agreement with the books of
account.

In our opinion, the aforesaid financial statements comply with the Ind AS specified under Section 133 of the
Act.

On the basis of the written representations received from the directors as on March 31, 2020 taken on record
by the Board of Directors, none of the directors is disqualified as on March 31, 2020 from being appointed as
a director in terms of Section 164(2) of the Act.

With respect to the adequacy of the internal financial controls over financial reporting of the
Company and the operating effectiveness of such controls, refer to our separate Report in “Annexure A". Our
report expresses an unmodified opinion on the adequacy and operating effectiveness of the Company’s
internal financial controls over financial reporting.

In our opinion and to the best of our information and according to the explanations given to us, the Company
being a private company, section 197 of the Act related to the managerial remuneration is not applicable.

With respect to the other matters to be included in the Auditor's Report in accordance with Rule 11 of the
Companies (Audit and Auditors) Rules, 2014, as amended in our opinion and to the best of our information
and according to the explanations given to us:



Deloitte
Haskins & Sells

i.  The Company does not have any pending litigations which would impact its financial  position. (Refer
note 48 to the Ind AS financial statements)

ii.  The Company did not have any long-term contracts including derivative contracts for which there were
any material foreseeable losses. (Refer note 49 to the Ind AS financial statements)

iii.  There were no amounts which were required to be transferred to the Investor Education and Protection
Fund by the Company. (Refer note 50 to the Ind AS financial statements)

2. As required by the Companies (Auditor's Report) Order, 2016 (“the Order") issued by the Central Government in
terms of Section 143(11) of the Act, we give in “Annexure B” a statement on the matters specified in paragraphs 3
and 4 of the Order.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’'s Registration No. 015125N)

SD/-

Jaideep Bhargava

Place: Gurugram (Partner)
Date: June 25, 2020 (Membership No. 090295)

(UDIN: 20090295AAAADL8862)



ANNEXURE “A” TO THE INDEPENDENT AUDITOR’S REPORT

(Referred to in paragraph 1(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our report
of even date)

Report on the Internal Financial Controls Over Financial Reporting under Clause (i) of Sub-section 3 of Section
143 of the Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of Oxyzo Financial Services Private Limited (“the
Company”) as of March 31, 2020 in conjunction with our audit of the Ind AS financial statements of the Company for
the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company's management is responsible for establishing and maintaining internal financial controls based on the
internal control over financial reporting criteria established by the Company considering the essential components of
internal control stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by
the Institute of Chartered Accountants of India. These responsibilities include the design, implementation and
maintenance of adequate internal financial controls that were operating effectively for ensuring the orderly and efficient
conduct of its business, including adherence to Company's policies, the safeguarding of its assets, the prevention and
detection of frauds and errors, the accuracy and completeness of the accounting records, and the timely preparation
of reliable financial information, as required under the Companies Act, 2013.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial reporting of the
Company based on our audit. We conducted our audit in accordance with the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting (the “Guidance Note") issued by the Institute of Chartered Accountants of
India and the Standards on Auditing prescribed under Section 143(10) of the Companies Act, 2013, to the extent
applicable to an audit of internal financial controls. Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls over financial reporting was established and maintained and if such controls operated
effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial controls
system over financial reporting and their operating effectiveness. Our audit of internal financial controls over financial
reporting included obtaining an understanding of internal financial controls over financial reporting, assessing the risk
that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal control
based on the assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment of
the risks of material misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion on the Company'’s internal financial controls system over financial reporting.



Meaning of Internal Financial Controls Over Financial Reporting

A company's internal financial control over financial reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles. A company's internal financial control over financial
reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable
detail, accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide
reasonable assurance that transactions are recorded as necessary to permit preparation of financial statements in
accordance with generally accepted accounting principles, and that receipts and expenditures of the company are
being made only in accordance with authorisations of management and directors of the company; and (3) provide
reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use, or disposition of the
company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility
of collusion or improper management override of controls, material misstatements due to error or fraud may occur
and not be detected. Also, projections of any evaluation of the internal financial controls over financial reporting to
future periods are subject to the risk that the internal financial control over financial reporting may become
inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may
deteriorate.

Opinion

In our opinion, to the best of our information and according to the explanations given to us, the Company has, in all
material respects, an adequate internal financial controls system over financial reporting and such internal financial
controls over financial reporting were operating effectively as at March 31, 2020, based on the criteria for internal
financial control over financial reporting established by the Company considering the essential components of internal
control stated in the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the
Institute of Chartered Accountants of India.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’'s Registration No. 015125N)

SD/-

Jaideep Bhargava

Place: Gurugram (Partner)
Date: June 25, 2020 (Membership No. 090295)

(UDIN: 20090295AAAADL8862)



ANNEXURE B TO THE INDEPENDENT AUDITOR’S REPORT

(Referred to in paragraph 2 under ‘Report on Other Legal and Regulatory Requirements’ section of our report
of even date)

(i) (a) The Company has maintained proper records showing full particulars, including quantitative details and situation

(b)

(if)
(iif)

(iv)

V)

(vi)

of property, plant and equipment.

The property, plant and equipment were physically verified during the year by the Management in accordance
with a regular programme of verification which, in our opinion, provides for physical verification of all the
property, plant and equipment at reasonable intervals. According to the information and explanation given to
us, no material discrepancies were noticed on such verification.

According to the information and explanations given to us and the records examined by us and based on the
examination of the registered sale deed provided to us, we report that, the title deeds, comprising all the
immovable properties of land which are freehold, are held in the name of the Company as at the balance sheet
date.

The Company does not have any inventory and hence reporting under clause (ii) of the Order is not applicable.

In our opinion and according to the information and explanations given to us, the Company has not granted
any loans, secured or unsecured, to companies, firms, Limited Liability Partnerships or other parties covered in
the register maintained under section 189 of the Companies Act, 2013.

Pursuant to Proviso (b) to Section 185(1) and Section 186(11)(a) of the Companies Act, 2013 read with Rule
11(2) of the Companies (Meetings of the Board and its powers) Rules, 2014 the loan made, guarantee given
or security provided by a Non-Banking Finance Company (NBFC) registered with Reserve Bank of India is
exempt from the applicability of provisions 185 and 186 of the Act. Hence, reporting under clause (iv) of the
Order is not applicable.

According to the information and explanations given to us, the Company has neither accepted any deposit
during the year nor has any unclaimed deposits within the meaning of Sections 73 to 76 or any other relevant
provisions of the Act and hence reporting under clause (v) of the Order is not applicable.

The maintenance of cost records has not been specified by the Central Government under section 148(1) of
the Companies Act, 2013.

(vii)According to the information and explanations given to us, in respect of statutory dues:

(@) The Company has been regular in depositing undisputed statutory dues, including Provident Fund,
Employees’ State Insurance, Income-tax, Goods and Services Tax and other material statutory dues
applicable to it to the appropriate authorities. We are informed that the operations of the Company
during the year did not give rise to any liability for provisions of Customs Duty.

(b) There were no undisputed amounts payable in respect of Provident Fund, Employees’ State Insurance,
Income-tax, Goods and Services Tax, and other material statutory dues in arrears as at March 31, 2020
for a period of more than six months from the date they became payable.

(c) There are no dues of Income-tax, Sales Tax, Service Tax, Customs Duty, Excise Duty, Value Added Tax,
and Goods and Services Tax as on March 31, 2020 on account of disputes.



(viii)

(ix)

()

(xi)

In our opinion and according to the information and explanations given to us, the Company has not
defaulted in the repayment of loans or borrowings to financial institutions, banks and dues to
debenture holders. The Company has not taken loan from the Government.

In our opinion and according to the information and explanation given to us, money raised by way of term
loans have been applied by the Company during the year for the purposes for which they were raised. The
Company has not raised money by way of initial public offer or further public offer (including debt
instruments).

To the best of our knowledge and according to the information and explanations given to us, no fraud by the
Company and no material fraud on the Company by its officers or employees has been noticed or reported
during the year.

The Company is a private company and hence the provisions of section 197 of the Companies Act, 2013 do
not apply to the Company.

The Company is not a Nidhi Company and hence reporting under clause (xii) of the Order is not applicable.

(xii)In our opinion and according to the information and explanations given to us the Company is in compliance with

(xiii)

(xiv)

Section 177 and 188 of the Companies Act, 2013, where applicable, for all transactions with the related parties
and the details of related party transactions have been disclosed in the financial statements etc. as required
by the applicable accounting standards.

In our opinion and according to the information and explanations given to us, during the year the Company
has not made any preferential allotment or private placement of shares or fully or partly convertible debentures
and hence reporting under clause (xiv) of Order is not applicable to the Company.

In our opinion and according to the information and explanations given to us, during the year the Company
has not entered into any non-cash transactions with its directors or directors of its holding, subsidiary or
associate company or persons connected with them and hence provisions of section 192 of the Companies
Act, 2013 are not applicable.

(xv)The Company is required to be registered under section 45-IA of the Reserve Bank of India Act, 1934 and it has

obtained the registration.

For Deloitte Haskins & Sells
Chartered Accountants
(Firm’'s Registration No. 015125N)

SD/-

Jaideep Bhargava

Place: Gurugram (Partner)
Date: June 25, 2020 (Membership No. 090295)

(UDIN: 20090295AAAADL8862)



OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Balance Sheet as at March 31, 2020
(All amounts in Lakhs of ¥ unless otherwise stated)

Particulars

A ASSETS

1

See accompanying notes forming part of the Ind AS financial statements

In terms of our report attached
For DELOITTE HASKINS & SELLS

Financial assets

(a) Cash and cash equivalents
(b) Bank balances other than (a) above

(c) Loans
(d) Investments

(e) Other financial assets

Non-financial assets

(a) Current tax assets (Net)

(b) Deferred tax assets (Net)

(c) Investment property

(d) Property, plant and equipment
(e) Other non-financial assets

TOTAL ASSETS

LIABILITIES AND EQUITY

LIABILITIES
Financial liabilities
(a) Payables

(I) Trade payables

(i) Total outstanding dues to micro and small enterprises
(ii) Total outstanding dues of creditors other than micro and small enterprises

(II) Other payables

(i) Total outstanding dues to micro and small enterprises
(ii) Total outstanding dues of creditors other than micro and small enterprises

(b) Debt securities

(c) Borrowings (Other than debt securities)
(d) Other financial liabilities

Non-financial liabilities
(a) Current tax liabilities (Net)

(b) Provisions

(c) Other non-financial liabilities

EQUITY

(a) Equity share capital

(b) Other equity

TOTAL LIABILITIES AND EQUITY

Chartered Accountants

As at As at As at
Notes March 31,2020 March 31,2019 April 1, 2018
B 5,085.63 492.56 331.14
4 131.52 50.59 =
5. 89,786.80 35,945.16 8,206.35
6 ;. 757.83 r
7 638.66 84.38 11.72
95,642.61 37,330.52 8,549.21
7.00 7.00 2.26
8 350.68 87.01 9.76
9 149.92 13.32 o
10 60.37 37.89 5.83
11 253.33 275.48 42.53
821.30 420.70 60.38
96,463.91 37,751.22 8,609.59
174.32 80.70 95.33
12 92.00 487.25 7.97
13 14,635.91 7,921.64 =
14 47,847.95 18,164.85 5,808.81
15 991.31 494.85 128.28
63,741.49 27,149.29 6,040.39
16 370.04 L o
17 IRl2R! 50.32 9.61
18 375.52 323.23 78.79
857.67 373.55 88.40
19 4,774.80 3,552.69 2,500.00
20 27,089.95 6,675.69 (19.20)
31,864.75 10,228.38 2,480.80
96,463.91 37,751.22 8,609.59
=58

For and on behalf of the Board of Directors of
Oxyzo Financial Services Private Limited

Ruchi Kalra

Whole-time director and Chief Financial Officer

Jaideep Bhargava
Partner

Place : Gurugram
Date : 25 June 2020

DIN: 03103474

Brij Kishore Kiradoo
Company Secretary
M.No.: A40347

Place: Gurugram

Date : 25 June 2020

Asish Mohapatra
Director
DIN: 06666246



OXYZO FINANCIAL SERVICES PRIVATE LIMITED

Statement of Profit and Loss for the year ended March 31, 2020

(All amounts in Lakhs of ¥ unless otherwise stated)

Particulars

(@) Revenue from operations
(i) Interest income
(ii) Fee and commission income
(iii) Net gain on fair value changes
(b) Other income
I Total Income (a+b)

Expenses

(@) Finance costs

(b) Impairment on financial instruments
(c) Employees benefit expenses

(d) Depreciation and amortisation expense
(e) Other expenses

II Total expenses

III Profit before tax (I-II)

IV Tax expense

(@) Current tax

(b) Deferred tax charge/(benefits)
Total tax expense

\") Profit for the year (III-IV)

VI Other comprehensive income, net of tax
Items that will not be reclassified to profit or loss

(a) Remeasurement gain/(loss) on defined benefit plans
Income tax benefit/ (charge) on above
Other comprehensive income/ (loss) for the year

VII Total comprehensive profit for the year (V+VI)

Earnings per equity share:
Basic and diluted

See accompanying notes forming part of the Ind AS financial statements

In terms of our report attached
For DELOITTE HASKINS & SELLS
Chartered Accountants

Jaideep Bhargava
Partner

Place : Gurugram
Date: 25 June 2020

For the year ended

For the year ended

Motes March 31, 2020 March 31, 2019
21 13,094.33 4,185.13
557 397.52 57.03
23 25.66 3.67
24 1.50 -

13,519.01 4,245.83

25 6,029.19 1,803.95

26 1,571.25 282.31

oY 2,258.05 1,264.42

10 22.07 5.35

28 808.26 379.21

10,688.82 3,735.24

2,830.19 510.59

29 987.29 184.23

29 (263.03) (78.14)

724.26 106.09

2,105.93 404.50

2°56) 394

0.64 (0.89)

(1.92) 2.32

2,104.01 406.82

30 5.02 1.36
53

For and on behalf of the Board of Directors of

Oxyzo Financial Services Private Limited

Ruchi Kalra

Whole-time director and Chief Financial Officer

DIN: 03103474

Brij Kishore Kiradoo
Company Secretary
M.No.: A40347

Place: Gurugram
Date: 25 June 2020

Asish Mohapatra
Director
DIN: 06666246



OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Statement of Cash Flows for the year ended March 31, 2020
(All amounts in Lakhs of ¥ unless otherwise stated)

Particulars

For the year ended
31 March 2020

For the year ended
31 March 2019

A CASH FLOWS FROM OPERATING ACTIVITIES

Profit before tax

Adjustments for:

Remeasurement gain/(loss) on defined benefit plans
Depreciation and amortisation expense

Profit on sale of mutual funds

Interest income on bonds

Interest income on fixed deposits

Interest on income tax refund

Profit from sale of property, plant & equipment
Loss on sale of bonds

Impairment allowance on loans

Provision on account of covid-19

Loss on loans & advances written off
Employee stock options expense

Operating profit before working capital changes

Changes in working capital

Increase/(decrease) in trade payables
Increase/(decrease) in other payables
Increase/(decrease) in Other financial liabilities
Increase/(decrease) in provisions
Increase/(decrease) in Other non-financial liabilities
(Increase)/decrease in Loans and advances
(Increase)/decrease in Other financial assets
(Increase)/decrease in Other non-financial assets

Cash flow from operating activities post working capital changes

Income- tax paid
Net cash flow from operating activities (A)

CASH FLOWS FROM INVESTING ACTIVITIES

2,830.19 510.59
(2.56) 3.21
22.07 5.35
(25.66) (3.67)

(105.11) (16.34)
(25.42) (3.71)
(1.47) -
(0.03) -
19.22 <
1,032.02 207.31
154.12 =
385.11 75.00
51.91 49.06

4,334.39 826.80

93.62 (14.63)
(379.12) 468.69
496.46 366.57

61.79 40.71

52.29 244.44

(55,412.90) (28,021.11)
(552.01) (72.37)
22.15 (232.95)

(51,283.33)
(617.25)

(26,393.85)
(188.97)

(51,900.58)

(26,582.82)

Purchase of property, plant and equipment (63.33) (26.82)
Purchase of Investment property (136.60) (13.32)
Investment in mutual fund (9,000.00) (1,550.00)
Proceeds from sale of mutual funds 9,025.66 1,553.67
Investment in bonds - (730.00)
Proceeds from sale of property, plant and equipment 2.68 -
Proceeds from sale of bonds 710.78 -
Investment in Fixed deposits (73.00) (50.00)
Interest income on Income Tax refund 1.47 -
Interest received on fixed deposit and security deposit 148.17 (8.67)
Net cash used in investing activities (B) 615.83 (825.14)
CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from debt securities 16,535.91 7,921.64
Repayments of debt securities (9,821.64) -
Net proceeds from cash credit and bank overdraft 712.81 1,097.64
Proceeds from other borrowings 59,693.25 28,774.34
Repayments of other borrowings (30,722.96) (17,515.94)
Proceeds from issue of equity shares including share premium 19,480.45 7,291.70
Net cash flow from financing activities (C) 55,877.82 27,569.38
Increase in cash and cash equivalents (A+B+C) 4,593.07 161.42
Cash and cash equivalents at the beginning of the year 492.56 331.14
Cash and cash equivalents at the end of the year 5,085.63 492.56




OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Statement of Cash Flows for the year ended March 31, 2020
(All amounts in Lakhs of ¥ unless otherwise stated)

Cash and cash equivalents consist of:

Particulars As at As at
March 31, 2020 March 31, 2019
Cash on hand 11.87 -
Balance with banks
-In current accounts 2,572.00 492.56
-In deposit accounts 2,500.00 =
Accrued interest 1.76 =
5,085.63 492.56

See accompanying notes forming part of the Ind AS financial statements

In terms of our report attached
For DELOITTE HASKINS & SELLS
Chartered Accountants

Jaideep Bhargava
Partner

Place : Gurugram
Date: 25 June 2020

ESS

For and on behalf of the Board of Directors of
Oxyzo Financial Services Private Limited

Ruchi Kalra Asish Mohapatra
Whole-time director and Chief Financial Officer Director
DIN: 03103474 DIN: 06666246

Brij Kishore Kiradoo
Company Secretary
M.No.: A40347

Place: Gurugram
Date: 25 June 2020



OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Statement of changes in equity for the year ended March 31, 2020
(All amounts in Lakhs of ¥ unless otherwise stated)

A Equity share capital

] s As at March 31, 2020 As at March 31, 2019 As at March 31, 2018
No. of Shares (X in lakh) No. of Shares (X in lakh) No. of Shares (% in lakh)

Issued, subscribed and fully paid up equity shares outstanding at the 35,526,881 3,552.69 25,000,000 2,500.00 2,000,000 200.00

beginning of the year

Add:Shares issued during the year:

- On right issue basis 12,221,089 1,222.11 10,526,881 1,052.69 23,000,000 2,300.00
Issued, subscribed and fully paid up equity shares outstanding at the 47,747,970 4,774.80 35,526,881 3,552.69 25,000,000 2,500.00
end of the year

B Other equity
Reserves and Surplus
Securities RO/ ) Deemed Retained
Particulars i ECofReserve it E i o)
premium " equity arnings
reserve panidonindia contribution
Act, 1934
Balance at April 1, 2018 - 3.32 8.55 (31.07) (19.20)
Add: Profit for the year - - - 404.50 404.50
Add [Less]: Other comprehensive income (net of tax) - - - 2032 2.32
Total comprehensive income for the year - - - 406.82 406.82
Transfer to statutory reserve - 94.91 - (94.91) =
Employee stock options = = 49.06 = 49.06
Premium on issue of equity shares 6,447.31 - - - 6,447.31
Share issue expenses (208.30) - - - (208.30)
Balance at March 31, 2019 6,239.01 98.23 57.61 280.84 6,675.69
Balance at April 1, 2019 6,239.01 98.23 57.61 280.84 6,675.69
Add: Profit for the year - - - 2,105.93 2,105.93
Add [Less]: Other comprehensive income (net of tax) - - - (1.92) (1.92)
Total comprehensive income for the year - - - 2,104.01 2,104.01
Transfer to statutory reserve - 420.80 - (420.80) -
Employee stock options = = 51.91 = 51.91
Premium on issue of equity shares 18,277.84 - - - 18,277.84
Share issue expenses (19.50) - - < (19.50)
Balance at March 31, 2020 24,497.35 519.03 109.52 1,964.05 27,089.95

See accompanying notes forming part of the Ind AS financial statements 1-53

For and on behalf of the Board of Directors of
Oxyzo Financial Services Private Limited

In terms of our report attached
For DELOITTE HASKINS & SELLS
Chartered Accountants

Ruchi Kalra
Whole-time director and Chief Financial Officer
DIN: 03103474

Jaideep Bhargava

Partner

Brij Kishore Kiradoo
Company Secretary
M.No.: A40347

Place: Gurugram
Date: 25 June 2020

Place : Gurugram
Date: 25 June 2020

Asish Mohapatra
Director
DIN: 06666246




OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Notes forming part of the Ind AS financial statements for the year ended March 31, 2020

1. Corporate Information

Oxyzo Financial Private Limited (the “"Company” or “"Oxyzo"”) is a debt listed company
having its registered office at Shop No. G-22C (UGF) D-1 (K-84) Green Park Main, New
Delhi-110016 (India). The Company is a subsidiary of OFB Tech Private Limited and is in
a business in the financial services sector. The Company currently operates as a
Systemically Important Non-Deposit Accepting Non-Banking Financial Company (“"NBFC -
SI”) and is registered with the Reserve Bank of India (“RBI”) vide certificate no N-
14.03380 dated October 18, 2018.

2. Significant Accounting Policies:

2.1

2.2

2.3

Statement of compliance:

The financial statements have been prepared in accordance with the provisions
of the Companies Act, 2013 and the Indian Accounting Standards (Ind AS)
notified under the Companies (Indian Accounting Standards) Rules, 2015 (as
amended from time to time) notified under Section 133 of Companies Act, 2013
(the ‘Act’) and other relevant provisions of the Act. In addition, the guidance
notes/announcements issued by the Institute of Chartered Accountants of India
(ICAI) are also applied along with compliance with other statutory
promulgations require a different treatment.

The financial statements for the year ended March 31, 2020 of the Company is
the first financial statements prepared in compliance with Ind AS. The date of
transition to Ind AS is April 1, 2018. The financial statements upto the year
ended March 31, 2019, were prepared in accordance with the accounting
standards notified under the Companies (Accounting Standards) Rules, 2006
(“Previous GAAP”) and other relevant provisions of the Act. The figures for the
year ended March 31, 2019 have now been restated under Ind AS to provide
comparability. Refer Note 43 for the details of first-time adoption exemptions
availed by the Company.

Basis of preparation:

The financial statements have been prepared on the historical cost basis except
for certain financial instruments that are measured at fair values at the end of
each reporting period. The Company generally reports financial assets and
financial liabilities on a gross basis in the Balance Sheet. They are offset and
reported net only when Ind AS specifically permits the same or it has an
unconditional legally enforceable right to offset the recognised amounts without
being contingent on a future event. Similarly, the Company offsets incomes and
expenses and reports the same on a net basis when permitted by Ind AS
specifically unless they are material in nature.

Presentation of financial statements:

The Balance Sheet and the Statement of Profit and Loss are prepared and
presented in the format prescribed in the Division III to Schedule III to the
Companies Act, 2013 (“the Act”) applicable for Non-Banking Finance
Companies (“"NBFC").

The Statement of Cash Flows has been prepared and presented as per the
requirements of Ind AS 7 “Statement of Cash Flows”.

The disclosure requirements with respect to items in the Balance Sheet and
Statement of Profit and Loss, as prescribed in the Schedule III to the Act, are



OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Notes forming part of the Ind AS financial statements for the year ended March 31, 2020

2.4

(i)

presented by way of notes forming part of the financial statements along with
the other notes required to be disclosed under the notified accounting
Standards and the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

Amounts in the financial statements are presented in Indian Rupees in Lakhs
rounded off to two decimal places as permitted by Schedule III to the
Companies Act, 2013. Per share data are presented in Indian Rupee to two
decimal places.

Revenue recognition:

Revenue is recognised to the extent that it is probable that the economic
benefits will flow to the Company and the revenue can be reliably measured
and there exists reasonable certainty of its recovery. Revenue is measured at
the fair value of the consideration received or receivable as reduced for
estimated customer credits and other similar allowances.

Interest income

Interest income is recognised in the Statement of Profit and Loss and for all
financial instruments (except for those classified as held for trading or those
measured or designated as at fair value through profit or loss (FVTPL)) is
measured using the effective interest method (EIR).

The calculation of the EIR includes all fees paid or received between parties
to the contract that are incremental and directly attributable to the specific
lending arrangement, transaction costs, and all other premiums or
discounts. For financial assets at FVTPL transaction costs are recognised in
profit or loss at initial recognition.

The interest income is calculated by applying the EIR to the gross carrying
amount of non-credit impaired financial assets (i.e. at the amortised cost of
the financial asset before adjusting for any expected credit loss allowance).
For credit-impaired financial assets the interest income is calculated by
applying the EIR to the amortised cost of the credit-impaired financial assets
(i.e. the gross carrying amount less the allowance for expected credit losses
(ECLs)). For financial assets originated or purchased credit-impaired (POCI)
the EIR reflects the ECLs in determining the future cash flows expected to
be received from the financial asset.

Penal interest charged on delayed payment is recognized on realization
basis.

(ii) Fee and commission income:

Fee and commission income and expense include fees other than those that
are an integral part of EIR. The fees included in the Company’s statement
of profit and loss includes amongst others fees charged for servicing of
loans, fees charged on account of loan commitments and loan advisory fees.

Fee and commission expenses with regards to services are accounted for as
the services are received.

(iii) Net gain on fair value change:

Any differences between the fair values of the financial assets classified as
fair value through the profit or loss, held by the Company on the balance
sheet date is recognised as an unrealised gain/loss in the statement of profit
and loss. In cases there is a net gain in aggregate, the same is recognised



OXYZO FINANCIAL SERVICES PRIVATE LIMITED
Notes forming part of the Ind AS financial statements for the year ended March 31, 2020

2.5

2.6

as "Net gains on fair value changes” under revenue from operations and if
there is a net loss the same is disclosed as “Net loss on fair value changes”,
in the statement of profit and loss.

(iv) Other operational revenue:

Other operational revenue represents income earned from the activities
incidental to the business and is recognised when the right to receive the
income is established as per the terms of the contract.

Expenditures:

(i) Finance costs:
Finance costs represents interest expense recognised by applying the
Effective Interest Rate (EIR) to the gross carrying amount of financial
liabilities other than those classified at FVTPL.

(ii) Other expenses:

Other expenses are recognized on accrual basis and provisions are made for
all known losses and liabilities. The Company has also entered into a shared
services arrangement for sharing of common resources and facilities with
another entity. The cost allocated to the Company under such cost sharing
arrangement are included under the respective account head, as applicable.
The cost allocated to other entity under this arrangement is reduced from
concerned account head and shown as recoverable from concerned entity.

Property, plant and equipment (PPE):

PPE is recognised when it is probable that future economic benefits associated
with the item will flow to the Company and the cost of the item can be measured
reliably. PPE is stated at original cost net of tax/duty credits availed, if any, less
accumulated depreciation and cumulative impairment, if any. Cost includes all
direct cost related to the acquisition of PPE and, for qualifying assets, borrowing
costs capitalised in accordance with the Company’s accounting policy.

Depreciation is recognised using straight line method so as to write off the cost
of the assets (other than freehold land)) less their residual values over their
useful lives specified in Schedule II to the Companies Act, 2013, or in case of
assets where the useful life was determined by technical evaluation, over the
useful life so determined. Depreciation method is reviewed at each financial
year end to reflect expected pattern of consumption of the future economic
benefits embodied in the asset. The estimated useful life and residual values
are also reviewed at each financial year end with the effect of any change in
the estimates of useful life/ residual value is accounted on prospective basis.

Depreciation for additions to/deductions from, owned assets is calculated pro
rata to the period of use. Depreciation charge f